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Application/Control Number: 10/015,968 
Art Unit: 2145 

1 . Claims 1-26 are pending. 

2. Claims 1-26 are rejected. 
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Claim Rejections - 35 USC §112 



The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 



3. Claim 12 is rejected under 35 U.S.C. 112, second paragraph, as being indefinite 
for failing to particularly point out and distinctly claim the subject matter which applicant 
regards as the invention. 



4. Claim 12 recites the limitation "The computer readable storage medium of claim 
10" in the 1 st line. There is insufficient antecedent basis for this limitation in the claim. 
For the purposes of this office action claim 12 will depend from claim 1 1 . Applicant is 
required to make an appropriate correction. 



Double Patenting 



A rejection based on double patenting of the "same invention" type finds its 
support in the language of 35 U.S.C. 101 whichstates that "whoever invents or 
discovers any new and useful process ... may obtain a patent therefor ..." (Emphasis 
added). Thus, the term "same invention," in this context, means an invention drawn to 
identical subject matter. See Miller v. Eagle Mfg. Co., 151 U.S. 186 (1894); In re 
Ockert, 245 F.2d 467, 114 USPQ 330 (CCPA 1957); and In re Vogel, 422 F.2d 438, 164 
USPQ 619 (CCPA 1970). 
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A statutory type (35 U.S.C. 101) double patenting rejection can be overcome by 
canceling or amending the conflicting claims so they are no longer coextensive in 
scope. The filing of a terminal disclaimer cannot overcome a double patenting rejection 
based upon 35 U.S.C. 101. 



5. Claims 1,3-6, 9, 11, 13-16, 19, and 21-26 are rejected under 35 U.S.C. 101 as 
claiming the same invention as that of claim1-15, and 18-24 of prior U.S. Patent No. 
6,636,590. This is a double patenting rejection. 



Claim Rejections • 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 



6. Claims 1, 3, 8, 11, 13, 19, 21-24 and 26 are rejected under 35 U.S.C. 102(e) as 
being anticipated by Rothschild et al. (U.S. Patent Publication 2002/0003867 referred it 
as Rothschild). 



7. For claim 1 , Rothschild teaches, a method comprising: 

receiving an audio request, via an audio-transmission medium, from a user seeking 

service providers from a wide array of fields of service; 
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when the audio request includes a field of service desired by the user, providing 
the user with an audio list of one or more service providers stored in a service provider 
database which match the field of service desired by the user; 

determining a selection from the user for a selected service provider stored within 
the service provider database; and 

connecting the user with the selected service provider for a live conversation via 
the audio transmission medium, (see Rothschild, paragraph 12 and figure 1) 

8. For claim 3, Rothschild teaches, the method of claim 1 , further comprising: 
receiving a request from a service provider of a field of service for inclusion in the 

service provider database; and 

when the service provider is approved for inclusion in the service provider 
database, generating a record in the service provider database, the record including 
provider information contained in the request, wherein the provider information includes 
one or more of a service price, real-time service provider availability, specific expertise 
of the service provider, languages spoken by the service provider and a quality rating 
for the service provider, (see Rothschild, paragraphs 14 thru 23, 39 and 40) 

9. For claim 8, Rothschild teaches, the method of claim 1 , wherein prior to the 
receiving the audio request, the method further comprises: 

receiving a request from a user for connection to a voice-portal service provider 
system via the audio transmission medium; 
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establishing a connection between the user and the voice-portal service provider 
system in order to provide the user with a live connection with a chosen service 
provider; 

providing the user with an audio list of the wide array of fields of service available 
from the audio portal service provider system; and 

providing the user with a unique audio field of service code corresponding to 
each field of service within the audio list of fields of service, such that the user can enter 
a field of service code on a keypad of the user audio transmission medium to select a 
desired field of service, (see Rothschild, paragraph 12 and figure 1) 

1 0. Claims 11,13, and 1 9 list all the same elements of claims 1,3, and 8 but in 
product form rather than method form. Therefore, the supporting rationale of the 
rejection to claimed 1 , 3, and 8 applies equally as well to claims 11,13, and 19. 

11. For claim 21 , Rothschild teaches, an audio portal service provider system 
comprises: 

an audio transmission medium to connect a user to the system; 

an audio recognition engine for receiving an audio request from the user for a 
service provider stored in a service provider database; and 

a processor to receive a selection from the user for a selected provider from the 
audio recognition engine, and connect the user with the selected service provider for a 
live conversation via the audio transmission medium, (see Rothschild, paragraph 12 
and figure 1) 
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12. For claim 22, Rothschild teaches, the system of claim 21 , further comprising: 
a system interface to provide the user with an audio list of available fields of 

service providers, accept a field of service desired by the user, provide the user with a 
list of one or more service providers stored in a service provider database which match 
the field of service desired by the user, and a receive a selection from the user for a 
selected provider, (see Rothschild, paragraph 12 and figure 1) 

13. For claim 23, Rothschild teaches, the system of claim 21, further comprising: 
a provider interface for receiving a request from a service provider of a field of 

service for inclusion in the service provider database, and generate a record in the 
service provider database, the record including provider information contained in the 
request, (see Rothschild, paragraphs 42 thru 50) 

14. For claim 24, Rothschild teaches, the system of claim 23, wherein the provider 
information includes one or more of a service price, real-time service provider 
availability, specific expertise of the service provider, languages spoken by the service 
provider and a quality rating for the service provider, (see Rothschild, paragraphs 14 
thru 23, 39 and 40) 

1 5. For claim 26, Rothschild teaches, the system of claim 21 , wherein audio 
transmission medium further comprises: 
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a wireless communications network interface to connect a user to the system, 
(see Rothschild, paragraph 15) 



Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

16. Claim 9 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Rothschild in view of Alpdemir (U.S. Patent 6,658,389). 

17. For claim 9, Rothschild fails to teach, the method of claim 1 , wherein following 
the connecting the user with the selected service provider, the method further 
comprises: 

once the live conversation between the user and the selected service provider is 
complete, prompting the user for a quality of service rating for services rendered by the 
service provider; and 

recording the service rating provided by the user in the service provider 
database. 

Alpdemir teaches, the method of claim 1 , wherein following the connecting the 
user with the selected service provider, the method further comprises: 
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once the live conversation between the user and the selected service 
provider is complete, prompting the user for a quality of service rating for services 
rendered by the service provider; and 

recording the service rating provided by the user in the service provider 
database, (see Alpdemir, Col. 1 1 line 60 to Col. 12 line 33) 

It would be obvious of one of ordinary skill in the art at the time of the invention to 
combine the system of Rothschild with the method of Alpdemir because both disclose 
providing information about restaurants, (see Rothschild, paragraph 3) and (see 
Alpdemir, Col. 1 lines 24-45) 

1 8. Claims 2, 7,10,12,1 7, 20, 25 are rejected under 35 U.S.C. 1 03(a) as being 
unpatentable over Rothschild in view of Shaffer et al. (U.S. Patent 5,901 ,214 referred to 
as Shaffer). 

19. For claim 2, Rothschild teaches, the method of claim 1 , wherein providing the 
user with an audio list of service providers further comprises: 

when the audio request includes a voice request for a field of service 
desired by the user, converting the voice request into a database query language format 
utilizing interactive voice recognition software; (see Rothschild, paragraphs 42 thru 50) 
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Rothschild fails to teach, when the audio request from the user includes a keypad 
entry response from the user, converting a signal generated by the user's keypad entry 
into a database query language format in order to enable selection of service providers 
matching the field of service desired by the user from the service provider database; 
and 

querying the service provider database according to the generated query of the 
field of service desired by the user in order to generate a list of one or more service 
providers matching the user's desired field of service. 

when the audio request from the user includes a keypad entry response from the 
user, converting a signal generated by the user's keypad entry into a database query 
language format in order to enable selection of service providers matching the field of 
service desired by the user from the service provider database; and 

querying the service provider database according to the generated query of the 
field of service desired by the user in order to generate a list of one or more service 
providers matching the user's desired field of service, (see Shaffer, Col. 3 lines 3-15, 
Col. 20 line 59 to Col. 21 line 10) 

It would be obvious of one of ordinary skill in the art at the time of the invention to 
combine the system of Rothschild with the method of Shaffer because both systems 
make use of voice recognition systems, (see Shaffer, Col. 1 line 47 to Col. 2 line 6) and 
(see Rothschild, paragraph 5) 
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20. For claim 7, Rothschild-Shaffer teaches, the method of claim 1 , wherein the 
audio request from the user is one of a voice request and a keypad entry response and 
includes one or more of a category of service providers, a service provider price, service 
provider availability, service provider specific expertise, service provider language and a 
service provider minimum quality rating, (see Shaffer, Col. 3 lines 3-15, Col. 20 line 59 
to Col. 21 line 10) The same motivation that was utilized in the rejection of claim 2, 
applies equally as well to claim 7. 

21 . For claim 10, Rothschild-Shaffer teaches, the method of claim 1 , wherein 
determining a selection from the user further comprises: 

when the user audio request includes a voice request, converting the voice 
request into a database query language format using integrated voice recognition 
software to determine the service provider selected by the user; 

when the user audio request includes a keypad entry response, converting a 
signal generated by the keypad entry response into a database query language format 
in order to determine the service provider selected by the user; and 
querying the service provider database according to the generated query to select the 
service provider desired by the user to enable connection between the user and the 
desired service provider, (see Shaffer, Col. 3 lines 3-15, Col. 20 line 59 to Col. 21 line 
10) The same motivation that was utilized in the rejection of claim 2, applies equally as 
well to claim 10. 
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22. Claims 12, 17, and 20 list all the same elements of claims 2, 7, and 10 but in 
system form rather than method form. Therefore, the supporting rationale of the 
rejection to claims 2, 7, and 10 applies equally as well to claim s 12, 17, and 20. 

23. For claim 25, Rothschild-Shaffer teaches, the system of claim 21 , wherein audio 
transmission medium further comprises: 

a public switched telephone network interface to connect a user to the system, 
(see Shaffer, Col. 3 lines 3-15)The same motivation that was utilized in the rejection of 
claim 25, applies equally as well to claim 25. 

24. Claims 4-6 and 14-16 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Rothschild. 

25. For claim 4, Rothschild teaches, the method of claim 1 , further comprising: 
billing the user for the live conversation with the selected service provider; and 

compensating the selected service provider for the live conversation with the user, (see 
Rothschild, paragraph 29 thru 37) 

It would be obvious of one of ordinary skill in the art at the time of the invention to allow 
charging of the user or any other person, since changes the bill to process. 

26. For claim 5, Rothschild teaches, the method of claim 4, wherein the billing the 
user further comprises: 
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measuring a duration of the live conversation between the user and the selected 
service provider; and 

calculating a billing amount for the user based on the duration of the live conversation 
and a time-based price charged by the selected service provider, (see Rothschild, 
paragraph 29 thru 37) The same motivation that was utilized in the rejection of claim 4, 
applies equally as well to claim 5. 

27. For claim 6, Rothschild teaches, the method of claim 4, wherein the billing the 
user further comprises: 

calculating a billing amount for the user based on a flat fee charged by the 
service provider, (see Rothschild, paragraph 29 thru 37) The same motivation that was 
utilized in the rejection of claim 4, applies equally as well to claim 6. 

28. Claims 14-16 list all the same elements of claims 4-6, but in system form rather 
than method form. Therefore, the supporting rationale of the rejection to claims 4-6 
applies equally as well to claim 14-16. 

Conclusion 

The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. 

1 . US-6,636,590 by Jacob et al. 
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2. US-6,055,513 by Katz et al. 

3. US-6,625,595 by Anderson et al. 

4. US-6, 173,279 by Levin et al. 

5. US-6,404,877 by Bolduc et al. 

6. US-6,757,364 by Newkirk, Darrel 

7. US-5,596,634 by Fernandez et al. 

8. US-5,574,780 by Andruska et al. 

9. US-5,960,416 by Block, Robert S. 

10. US-5.61 5,2 13 by Griefer, Allan D. 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Ajay M Bhatia whose telephone number is (571)-272- 
3906. The examiner can normally be reached on M-F 8:30 am - 5:00 pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Jack Harvey can be reached on (571)-272-3896. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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